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2“1 JUST WANTED TO SAY THANK YOU TO ALISON ALEXANDER, WHO — b (™ S
i\ HAS BEEN REALLY-HELPFUL WITH-ANY QUESTIONS AND CHECKING ONpupi-%) ANNA COLLINS ISR T
REFERRALS AND INFORMATION BEING CORRECT DESPITE MY GP NOT=g<is  PARENTS WANTED TO PASS ON THER Lo & b iy o

= CPONSIVE. £5=1 THANKS TO YOU FOR MAKING THE PARENTALY.: e o hiriiit
POLITE AND WILLING TO HELP WHERE IT IS St INTERVIEW SO EASY. @S R R :
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. “THANK YOU FOR SEND

. - HP-SARLY SnR> el b P msad EMAILS- THIS ALLOWS US AS REFERRERS TO
BE- - o BB pARENTS WANTED TO THANK YOU FOR HOW SMOOTH THE ASSESSMENT B - -~ ST e R LA KEEP TRACK OF REFERRALS, IT ALSO ALLOWS

OR BEING ABLE TO FEEDBACK SO QUICKLY & €9
____“THANK YOU FOR BEING SO LOVELY ON THE PHONE™ PROCESS WAS AND F
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ASSESSMENTS TEAM pagati®

“ WANT TO THANK MERINDA AND THE TEAM EOR ALL OF
THEIR AMAZING WORK IN L’S ASSESSMENT AND REPCRT.”
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;' AY THANK YOU SO MUCH FOR Y =T SATRLOR N
1 JUST WANTED TO 5 EOR ME. | THINK YOU ARE i e e e By
SESSIONS AND SUPPORT i A E P
D |

SIONS . TH [CHILD] FOR [y
2ol LIANTI | WAS REALLY PLEASED WITH [
semomipi NG UP AND ENGAGING THE WAY SHE DID P,
S ARE GOING TO | DONNA EASTON & ADHD M
| SERVICE

TERDAY OPEN! |
, IMMER OF HOPE THAT THING

] AND US AS A FAMILY WITH YOUR
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OR, ALISON ALEXANDER WAS ALWAYS REALLY
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_"W—“"___RHAZ'_N_A—H_US_SA,"N““A .. E
“REALLY GRATEFUL FOR THE WAY -THE FEEDBACK WAS
DELIVERED AND EXPLAINED IN DETAIL. REALLY

APPRECIATED THE WAY THAT KHASINA WAS ABLE TO
~UNDERSTAND ME DURING THE FEEDBACK MEETING.”
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{“PARENTS ALSO THANKED KHAZIN
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“epECIAL THANK YOU TC MERINDA TCO. SHE HADLED
SHARING THE NEWS OF DIAGNOSIS WITH THE FAML 0 .:. .. e AN AR S S R SR T
SENSITIVELY WHILST REASSURING MUM AND RECOGNISING ¢ (% ey

e HER STRENGTHS T0O0.” ? RN o P L e T
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Aes THEY HAD DEMONSTRATED TO HIM ON HIS JOURNEY ERVICE

THROUGH OAKDALE.”

“l CANNOT THANK OAKDALE ENOUGH! TH A R KATE DUTTON — ‘
EXCEPTIONAL. VERY SUPPORTIVE AN Pt 'L g TRITPUIION =
AL ND CHILD & 90 SRCEm s T g47 THROUGHOUT THE ASSESSMENTS AND DIAGNOSIS’S. THEFRY ,aits RS “I JUST WANTED TO PERSONAL
s YOUNG PERSONS TEAM == A1 TRULY LISTEN AND TAKE ALL KNOWLEDGE ON BOARDI BIG £ % & THE TIME YOU SPENT WITH US ON WEDNESDAY
o > =AM #7—— THANKS TO KATE AND CATHERINE, NOTHING BUT B3 st g = :
7% THE WHOLE PROCESS FROM START TO END THEY gy [ jhirseit el
%, “COULD NOT FAULT IT” S g U A O R AT R L S
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“:  “WHEN [CLIENT] CAME 0

%2 HAPPY AND EXCITED AND ENJOYED DOING THE ONE TO
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¢ ONE DYNAMIC WITH THE ADOS CLINICIAN. THIS WAS
gy REASSURING TO US AS PARENTS.”

f  IT WAS REALLY HELPFUL AND INFORMATIVE.”
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