
Compliments from our clients August 2025 -
OCtober 2025

BUSS PARENT MENTOR GROUP

“TALKING WITH RHIANNON WAS INCREDIBLY VALUABLE. SHE WAS ACOMPASSIONATE LISTENER WHO TRULY UNDERSTOOD OUR SITUATION ANDTHE CHALLENGES WE WERE FACING. HER EMPATHY AND GENUINE CARETHROUGHOUT THE SESSIONS MEANT A GREAT DEAL TO US. WHATSURPRISED US MOST WAS HOW EVEN THE SEEMINGLY SMALL STEPS WETOOK AS PART OF THE THERAPY MADE A REAL, TANGIBLE DIFFERENCEFOR OUR CHILD, FAR BEYOND WHAT WE HAD EXPECTED.”

KATIE WRENCH

WHAT WAS REALLY GOOD ABOUT TAKING PART IN BUSS?

“THE AMAZING SUPPORT FROM OUR BUSS THERAPIST, THE

POSITIVE IMPACT BUSS HAS HAD ON MY CHILD IN WAYS I

DIDN’T THINK POSSIBLE AND THE SIMPLICITY OF IT AND HOW

IT FITS INTO DAILY ROUTINE.”

BUSS TEAM
“IT HAS BEEN AMAZING TO SEE THAT REPETITIVE, SIMPLE ACTIVITIES CAN HAVESUCH POSITIVE IMPACT.”“I HAVE NEVER FOUND SUCH A SUPPORTIVE GROUP OF PEOPLE WHO REALLY GET
OUR LITTLE ONES AND UNDERSTAND US AS PARENTS AND MORE IMPORTANTLY

ACTUALLY LISTEN AND VALUE US AS PARENTS. THANK YOU SO MUCH”

RHIANNON MATTHEWS

“IT WAS SO NICE TO BE WITH OTHER FAMILIES GOINGTHROUGH SIMILAR JOURNEYS WHO UNDERSTAND AND
OFFER SUPPORT.”

“RHIANNON WAS AN ABSOLUTE PLEASURE TO WORK WITH. FROM THEVERY BEGINNING, SHE BROUGHT WARMTH, CLARITY, ANDPROFESSIONALISM TO EVERY SESSION. WE’RE INCREDIBLY GRATEFUL FORTHE THOUGHTFUL ADVICE SHE GAVE, THE WAY SHE TOOK THE TIME TOEXPLAIN THINGS IN A CLEAR AND COMPASSIONATE WAY, AND HOW SHEGENTLY GUIDED AND SUPPORTED US THROUGHOUT THE ENTIRE PROCESS.HER ABILITY TO TRULY CONNECT WITH US AND TAILOR HER APPROACH TOOUR FAMILY'S NEEDS MADE ALL THE DIFFERENCE. SHE IS ANOUTSTANDING PRACTITIONER, AND WE FEEL VERY FORTUNATE TO HAVEWORKED WITH HER.”

WHAT WAS REALLY GOOD ABOUT TAKING PART IN BUSS?
“LEARNING SOME LOVELY BONDING GAMES AND WATCHING MY CHILD PROGRESS.”

JO ROBINSON
“JO HAD BEEN FANTASTIC. LETTERS / GAMES IN POST WERE BRILLIANT.[CHILD] WOULD HAVE LOVED MORE OF THOSE!”

“THE PRACTITIONER WAS VERY CALM, WARM, KNOWLEDGEABLE ANDSUPPORTIVE; WE CANNOT THANK JO ROBISON ENOUGH FOR HER APPROACH ANDABILITY TO BUILD TUE WORKING ALLIANCE WITH US; SHE WAS VERY GOOD ATTRANSLATING THE BUSS CONCEPTS AND KEEPING OUR SPIRITS UP WHEN NEEDED;IT WAS ALSO GOOD TO WATCH THE VIDEOS TOGETHER AND NOTICE ALL THETHINGS JO WAS DRAWING OUR ATTENTION TO.”

SARAH LLOYD
“I SWEAR TO YOU I REALLY WOULDN’TBE THE PARENT I (DON’T THINK I AM )

WITHOUT YOUR PHENOMENAL
PRESENCE IN MY LIFE !

THANKS SO MUCH FOR BEING THERE
YESTERDAY … YOUR CONSTANT

WONDERFULNESS NEVER EVER GETS
LOST ON ME.”

“I LOVE YOUR PASSION AND ENTHUSIASM, KNOWLEDGE AND

EXPERIENCE! I REALLY ENJOYED LEARNING FROM YOU

TODAY.”

“IT WAS REALLY HELPFUL TO SPEAK TO OTHER FAMILIESWHO ARE ALSO FOLLOWING BUSS AND FIND SIMILARSTRUGGLES AND HELPFUL ADVICE.”

LAURA COTHAY
“LAURA HAS BEEN SO HELPFUL, SHE HAS LISTENEDAND MADE ME FEEL UNDERSTOOD. HER FEEDBACKHAS BEEN REALLY HELPFUL. HAVING WRITTENREPORTS FROM OUR MEETINGS WAS HELPFUL SO ICOULD CONCENTRATE AND NOT NEED TO MAKENOTES DURING THE SESSIONS.”

“GAINING ENCOURAGEMENT FROM OTHERS, ANDKNOWING WE WERE ALONG THE RIGHT LINES IN WHAT WE
WE’RE DOING.”

ALISON BUTTERWORTH
“ALISON IS FAB!”

“GREAT EXPERIENCE. INTERESTING AND FUN TOO.”

“MANY THANKS TO LAURA COTHAY AND ALL HER
HELP ADVICE.”

“I'M DELIGHTED TO SAY THINGS HAVE IMPROVED DRASTICALLY SINCE THEN AND I
THINK THE BUSS INTERVENTION HAS PLAYED A SIGNIFICANT PART IN THIS.

SO I WANTED TO SAY THANK YOU FROM ALL OF US. WE ARE REALLY ENJOYING
LIFE AS A FAMILY NOW AND THAT IS THE MOST VALUABLE THING YOU CAN GIVE
TO SOMEONE. SO THANK YOU FOR ALL THE WONDERFUL WORK YOU DID WITHUS!”

“ALISON WAS REALLY LOVELY
THROUGHOUT.”

“IT WAS A REALLY SUPPORTIVE SPACE TO TALK ABOUTBUSS, ESPECIALLY THE CHALLENGES AND THE REWARDS.IT WAS FASCINATING TO HEAR HOW DIFFERENT PEOPLE’SEXPERIENCES ARE BECAUSE THE ACTIVITIES ARE SOTAILORED TO THE CHILD.”

“THANK YOU FOR ALL THAT YOU HAVE DONE FOR OUR FAMILY!!!! YOU HAVE BEEN AGREAT HELP. YOU HAVE SUPPORTED US BRILLIANTLY THROUGHOUT THIS JOURNEYWE HAVE BEEN ON TOGETHER!!!! WE DON'T WANT IT TO END.THANK YOU FOR EVERYTHING YOU HAVE TAUGHT US, FOR JUST LISTENING TO US INTHE HARD TIMES AND THE AMAZING TIMES. YOU HAVE BEEN A STRENGTH THAT WEDIDN'T KNOW WE NEEDED AND WILL BE FOREVER GRATEFUL FOR YOU COMING INTOOUR LIVES AND HELPING US ALL AS A FAMILY.”


