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' B T " Sl B IR S R R B R e T e e S T S BT RE RO “THANK YOU FOR ALWAYS BEING SO KIND AND SUPPORTIVE, ESPECIALLY IN TIMES
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=\ “[CHILD] RECEIVED AN AUTISM DIAGNOSIS TODAY. SHE WAS VERY EFFUSIVE i ~ ALISON ALEXANDER R e S GRS | AN R T AR RS LU0 ARD | K"“:ET,,"AT ottt ot B Lo
= IN HER THANKS AND PRAISE FOR THE ASSESSING CLINICIANS AND ALSO  {S<iis D S SR CAN T p :
FOR OAKDALE. ¥ ‘1 CONTACTED OAKDALE ON A FEW OCCASIONS AND SPOKE WITH ALISON. i@ Smuiitls o v - PLEA “YOUR SUPPORT OF THE FAMILY AND MYSELF HAS BEEN INVALUABLE.”

n
-.I | .I r ‘ | | I A
e _.!. I_ .__L-'_,H J.. '!.I 1 :

.

¢ 7 =&S EACHTIME SHE HAS BEEN VERY UNDERSTANDING, KIND, PATIENT AND S TR e, Tt e
& “EVERYONE HAS BEEN SO KIND AND MADE ME FEEL COMFORTABLE. | WAS (¥ SREALLY INFORMATIVE ABOUT THE ADHD/AUTISM ASSESSMENT PROCESS. SHE & 22 S Ve L e " .
= “EVI , 'S0 KIND AND MADE | (e =REALLY INFORMATIVE ABOUT Ti o e : A | REALLY DID ENJOY OUR CONVERSATION.
= VERY GRATEFUL FOR THE WAY_YOU CONDUCTED THE SESSION, | FELT THAT SSs" PROVIDED EXCELLENT INFORMATION ON WHAT NEEDED TO BE DONE AND FOR TRSaici sttt el
&4 YOU REALLY LISTENED TO ME AS A PERSON (NOT JUST ASKING QUESTIONS THE THINGS SHE DIDN'T HAVE THE ANSWERS TO SOUGHT THE INFORMATION s e e e e e et S N pi by T “ CANNOT THANK YOU ENOUGH THEMIS. | APPRECIATE YOU INPUT SO MUCH.”
BY ROTE) AND | FELT HEARD. | CHOSE CAKDALE BECAUSE [ GOT THE SN """ FROM A COLLEACGUE AND FED BACK.” —— NS 0 ' T e Sy S e - _
B S e g b s e e ND ASSESSMENTS S " “I APPRECIATE THE EMAIL AND TAKE COMFORT FROM IT. IT HAS BEEN A REAL PLEASURE @
. :- . TRNTEY TU SAY 1 DU- SO MUCH - AS- 1 HAVE BEEN SC-INCR *b. - :'i;gj_ o« TED ' 'HANK VO 0 ?A _’\ _-'—.;.’_;: MEETING YOU AND WE WISH YOU WELL.” :
e 4:;::-..::3'. m: WORRIED ABOUT ONE OF MY ADULT CHILDREN AND ALISON HAS REALLY [ ) w‘;??iTE_D m.r:?gﬁisp?ﬁo GET THIS gm:ﬁf%’I:E%wﬁloé ! Y, |
" . oty ; et : WP £0508  COULD NOT OF BEFORE! T OLE SYSTEM WAS AMAZING.” = § 1 SCHOOL VERY HAPPY AFTER YOUR SESSION AND WAS THRILLED WITH THE CHOCOLATE
4 FROM THE BOTTOM OF MY HEART | WANT TO THANK YOU. EVERYONE AT £ # HAVE GOT ALONG WITHOUT HER HELP AS WE HAD A TERRIBLE, FRUSTRATING S5cis Gion 8 s £ b —_— -~ £% YOU GAVE HER. THAT WAS VERY NICE OF YOU. THANK YOU EOR WORKING WITH US AND
¢y OAKDALE HAS BEEN SO KIND AND HELPFUL... THE RECEPTION STAFF..THE =502 TIME GOING THROUGH THE DOCTCRS SURGERY. SPEAKING WITH ALLISON MADE 3% .= e = THE HELP YOU HAVE GIVEN. IT IS MUCH APPRECIATED.”
£ CLINICIANS. THINGS HAVE BEEN SO DIFFICULT FOR HER FOR SUCH A LONG gict THINGS CLEAR AND UNDERSTANDABLE.” ol L N e BT e T e R R e WA gy e
% TIME AND WE REALLY APPRECIATE HOW YOU HAVE UNDERSTOOD HER AND [ T R e “WE ARE SO GRATEFUL FOR YOUR SUPPORT. [CHILD] IS LOOKING FORWARD
o g T A R T e I PI Ean  L  T n P r  RE w e L il g g TO SEEING YOU SOCON AT HIS NEXT APPCINTMENT.”

TALKED TO HER. THIS WILL REALLY HELP HER MOVING FORWARD.” @S Niselist saien di s

=1 “CLIENT WISHED FOR ME TO PASS ON HIS THANKS TO THE ADULT TEAM FOR it mliiiatie i Binis B sb e J it e S Sl E i D e i s L s e : o I
& THIS BEING A SMOOTH PROCESS. WHICH HAS BEEN MUCH QUICKER THAN b i ot ot e e e e e S e e I S
x EXPECTED.”

THE PROCESS.”

1 A PARENT SHARED WHAT A GOOD IDEA THE SOCIAL STORY IS, NOT
i ONLY FOR THE YOUNG PERSON BUT SHE SAID THAT DAD WAS ,VERY
IMPRESSED HOW USEFUL IT WAS FOR HIM AS A PARENT TO00, AS
SOMEONE WHO DOES GET ANXIOUS ABOUT NEW SWTUATWON,S.

DURING THE FEEDBACK APPOINTMENT, MOTHER AN
SHARED THAT THEIR EXPERIENCE WITH OAKDALE 7.2? ‘L?éi“
EXCELLENT AND THEY WOULD RECOMMEND THE ND ASSESSMENT |t gl tctrus
SERVICE TO ANYONE. THEY SHARED THAT WHAT COULD HAVE FELT Lttt
LIKE A NERVE WRACKING EXPERIENCE HAS FELT CALM. WARM. Fiii ™
REASSURING AND NATURAL. ’




