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i G COMPLIMENT
EVERYBODY HAS BEEN BRILLIANT - CLINICIANS AND ADMIN, CVER THE PHCNE, VIDEC AND VIA 20 P

ND ASSESSMENTS EARLY YEARS

S |
. S e A e ™ e LR N ‘I JUST WANTED TO EXPRESS MY SINCERE THANKS FOR ALL THE SUPPORT GIVEN THROUGHOUT MY
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BEEN VITAL. HEARTFE ERYONE : = B O B O e e I P e Ty e
HAS MADE THE WOCRLD OF DIFFERENCE TC THEM AS A FAMILY. : ol b, : ¥ ‘

FELT LISTENED TO AT EVERY STAGE, WHICH MADE SUCH A DIFFERENCE.
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“FROM START TO FINISH THE SERVICE PROVI JAKDALE HAS BEEN ﬁ-oursmuomcr-m;ﬂc—“-
3. STAFF ARE ALWAYS SO POLITE AND HELPFUL AND THE RESPONSE TIMES ARE ALWAYS TIM
EVEN THOUGH | APPRECIATE HOW BUSY THE SERVICE ISI”
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GEORGIA GRIFFITHS

“THANK YOU FOR ALL YOUR SUPPORT, GEORGIA. YOU HAVE BEEN

AMAZING, AND REALLY HELPED US ALL AS A FAMILY, THE LIFE
STORY WORK IS SO IMPORTANT, AND WE COULDN'T HAVE ASKED FOR
ANYONE BETTER TO HELP WITH THIS. THANK YOU!”

T R AT “\E ABOVE AND BEYOND AND __  B¥  ThaNic vOU SO MUCH FOR HOLDING MY DAUGHTER WITH SUCH
30TH MY CHILDREN 2EE0r - o E B B caRE AND KINDNESS AND BEING ATTUNED TO HER FROM THE VERY
i Sy BEGINNING."
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| ALSO REALLY APPRECIATED THAT THE FEEDBACK MEETING FOCUSED NOT ONLY ON THE
.. THANK YOU THEM;S ¢

DIAGNOSIS, BUT ALSO ON HOW I FELT AND THE QUESTIONS | HAD. IT MEANT A LOT THAT MY CHILD
EVERYONE BE MORE Ljke Yourm WAS SEEN AS AN INDIVIDUAL AND NOT JUST A STATISTIC.

THAT LAST WEEKS THANK YOU AGAIN FOR YOUR KINDNESS, PROFESSIONALISM, AND UNDERSTANDING. IT HAS MADE A |
REALLY HELPFyL ~ CHALLENGING EXPERIENCE FEEL MUCH MORE MANAGEABLE.“

'ZND TIME USING OAKDALE FOR AN ASSESSMENT. SUCH A EASY AND FAST PROCESS. THE
EVERYTHING ) STAFF HERE I'VE ALWAYS HAD THE BEST FROM THEM THERE ATTITUDE TO THERE JOBS ARE
HAS cALMED DOWN" OUTSTANDING.

) s , 'WE HAVE BOTH BEEN SO IMPRESSED SO FAR WITH HOW WE HAVE BEEN TREATED AND THE
~—ND-COGNITIVE ASSESSMENT | KINDNESS AND PATIENCE SHOWN TO OUR FAMILY "
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ND ASSESSMENTS ADULTS

' “THE ENTIRE TEAM WAS OUTSTANDING. THEY WERE PROFESSIONAL, COMPASSIONATE, AND
THE CLIENT WAS VERY GRATEFUL FOR THE SUPPORTIVE ENVIRONMENT AND |

: ~ INCREDIBLY THOROUGH THROUGHOUT THE PROCESS. THE REPORT WAS COMPLETED IN A
# EXPLAINED THAT SHE HAD CHOSEN OAKDALE SPECIFICALLY AS SHE KNEW THE

ASSESSMENT PROCESS WOULD BE ROBUST.
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KHAZINA HUSSAIN
- * : : (E EEEL SO | URING THE ASSESSMENT. HER REPOR
THE CLIENT WENT TO SAY THAT IN HER JOB AS A SENCO SHE IS OFTEN ASKED | “AFTER THE COUNCIL INITIALLY REJECTED ALL REQUESTED CHANGES TO OUR fgxkspitgp, | “s0 THOROUGH AND MADE ME FEEL SO AT EASE D
i BY PARENTS WHERE T0 GO FOR THEIR CHILD'S ASSESSMENT. SHE WILL MENTION | WE WERE ABLE T0 APPEAL USING THE COGNITIVE ASSESSMENT PROVIDED BY .

- VERY Harn ve | IS FANTASTIC AND CAPTURED EVERYTHING 1Y
L REQUESTED &% . RS A, W
THAT A LOT OF FAMILIES HAVE BEEN TO CAKDALE AND SHE HAS NEVER HAD ¢ THANKS TO THE CLARITY, QUALITY, AND STRENGTH OF THE REPORT, AL X |
, ANY BAD FEEDBACK. L -CHANGES WERE APPROVED, ENABLING US TO MOVE FORWARD.” | AM VERY

VERY TIMELY MANNER AND WAS EXTREMELY DETAILED, oFFERﬂNG”CLEAR, PRACTICAL
. . _ADVICE AND GUIDANCE FCR MOVING FORWARD.”
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X “l WAS PARTICULARLY NERVOUS ABOUT THE PARENT ASSESSMENT, BUT I NEVER ONCE s
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FELT JUDGED AND KHAZINA WAS LOVELY AND THOROUGH. T
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 HEATHER CORBYN
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“THE FACE-TO-FACE ASSESSMENT WITH HEATHER WAS ALSO CARRIED OUT IN
) H & SUCH A CALM AND REASSURING ENVIRONMENT, WHICH HELPED BOTH MY SON AND
ME WITH THIs vE
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“1 WOULD LIKE TO THANK AMELIA AND JENNY IN THE ADULT TEAM FOR THEIR ,.: “WE ARE EXTREMELY GRATEFUL TO THE CLINICIAN AND THE WHOLE TEAM FOR THEIR

SUPPORT IN MY AUTISM ASSESSMENT. BOTH WERE SO ENCOURAGING AND TOOK | EXPERTISE AND DEDICA" R |
THE TIME TO LISTEN AND MAKE ME FEEL HEARD. | ESPECIALLY APPRECIATED FUTURE.

THEIR KINDNESS WHEN DISCUSSING DIFFICULT TOPICS, THEY WERE BOTH SO
NON-JUDGEMENTAL AND OPEN WHICH MADE THINGS A LOT EASIER.”
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ND ASSESSMENTS CYp

OMEONE THAT GENUINELY LISTENED TO- S
WHAT SHE WAS SAYING.

8 “ASSESSMENT REPORTS WRITTEN-BY-OAKDALE ARE VERY THOROUGH & WELL |
% CONSIDERED, WAY MORE THAN OTHER PROVIDERS. FORMULATIONS TAKE MANY FACTORS
| & SOURCES OF INFORMATION INTO ACCOUNT. THE REPORTS ARE WELL WRITTEN& ~ {§ —
" RELIABLE. OFTEN RECOMMENDS OAKDALE TO PARENTS LOOKING INTO ASSESSMENT.” — Stiriusasiaiiies

“ GENUINELY FEEL BLESSED TO HAVE HAD THE ASSESSMENT DONE VIA OAKDALE AND AS Ly - Sy
FABULQUS STAFE.”

wd

m——

e ME FEEL COMFORTABLE.” %e
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